
Make your ERP 
sell for you



See the 
power of 
k•ecommerce

John R. White started back in the 1930s as a prominent 
food broker in the southern United States, distributing mainly 
dairy products and baking ingredients. Today, they offer more 
than 800 ingredients in a full range of food and beverage 
manufacturing distributions, including organic and all-natural 
products serving a wide variety of industries. Given their 
high volume of B2B orders, it was critical to choose a high 
performing ecommerce solution that integrated to their 
Microsoft Dynamics 365 Business Central ERP platform 
to eliminate any manual order and data entry while being able 
to provide their customers with a tailor-made user experience.
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Catsports began as a small backyard shop over 35 years ago 
selling volleyball items and grew to become one of the larger 
sports items retailers, distributing sports equipment across 
Canada. As the company continued to expand, they acquired 
companies like Praxis and Sports Equipment of Toronto. As 
the company grew, so did their technological demands when 
they realized that they needed an ecommerce platform that 
could offer online shopping to its ever-growing customer base. 
With no transactional website and orders being taken by fax or 
phone, Catsports needed an ecommerce platform that would 
integrate to their Microsoft Dynamics NAV ERP platform to 
support high inventory and full-cycle management.

Perri’s Leather was founded in 2000 with the goal to fill the 
gap in the marketplace for producing high-value equestrian 
leather goods for retailers and consumers alike. Over the years, 
as many of their brick-and-mortar retailers began closing their 
doors, they realized that their shoppers did not disappear – 
they were just doing more of their shopping online. Their plan 
to grow their online business meant that they would have to 
re-think their ecommerce strategy and find a platform that 
would integrate to their Microsoft Dynamics GP ERP platform 
to eliminate manual order entry and provide customers 
with a simple checkout process to reduce the number of 
abandoned carts. Beyond integration, they needed an easy 
way to update their website themselves while being provided 
with marketing tools that would allow them to publish updates, 
change themes, create web promotions, coupons, gift cards 
and more.
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Your online 
business partner
With over 20 years of experience in the ecommerce 
industry, our solution processes $2 billion in transactions 
annually. Built specifically for mid-size businesses, 
k-ecommerce checks off all the boxes for a robust 
B2B ecommerce platform by providing a convenient, 
efficient, and secure way to do business with a customer 
base.  

About us
Our ecommerce and payment solution is built 
specifically for B2B and D2C: k-ecommerce leverages 
our customers’ existing ERP investment, decreasing 
operational costs and increasing online revenue. We 
make launch day become a reality: offering leading 
ecommerce functionality while also providing an easy-
to-use, sleek and accurate website for customers.

An integration to k-ecommerce means customers can 
maximize the return on their current technological 
infrastructure. Our solution plays well with others; it 
integrates to the full Microsoft ERP suite, SAP and 
multiple marketplaces. 

in transactions  
annually

$2Bn
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Making your ERP sell for you

Performance
k-ecommerce helps businesses digitize their sales orders. An 
order that is placed in our solution is then created in the ERP, 
enabling sales reps with the autonomy of a full-scale self-service 
capabilities, placing orders through the ecommerce platform 
instead of entering them manually (and the costly human error 
that comes with it sometimes). The business can choose to 
equip their customers with the ability to place orders without 
going through a sales rep, too.

An optimized ordering process means it costs our customers 
less to fulfill an order. Operational costs decrease, automated 
inventory synchronization occurs between the ERP and the 
ecommerce solution (enhancing product visibility), and the 
ordering experience improves, resulting in repeat orders and 
long-term customer loyalty.

Security
k-ecommerce helps B2B businesses avoid data breaches and 
enhance payment security through our PCI Level 1-compliant 
environment. A PCI-certified private cloud infrastructure 
guarantees the highest possible level of protection. In nearly 
20 years of doing business online, our clients have never once 
suffered a data breach.

Trust
Times and technology change, and k-ecommerce remains at 
the forefront developing state-of-the-art solutions for our clients’ 
online business needs. Online business has grown explosively 
over the past 15 years and we have built more than a decade 
and a half of best practices right into our solution - expertise that 
we deliver to over 1,500 webstores globally today.
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A built-in content 
management system
In the fast-paced world of online markets, everything 
can change in the blink of an eye. Being able to update 
the content of your web store on the fly is key to success. 
That’s why we have developed an easy-to-use Content 
Management System (CMS) built right into  k-ecommerce.

Your store, your style
Manage your online presence easily and effectively with our built-in CMS. 
Choose from our tested and proven responsive themes, or work directly with 
our design team to develop a custom theme tailor-made for your branding.

Once you choose your theme, you can create matching pages for your 
content. SEO is critical when it comes to driving traffic to your site, so we’ve 
also made sure to provide you with the right tools to make it easy to manage.

 \ Automatically saved version history for CMS pages

 \ Multilingual & multi-currency capabilities

 \ Built-in SEO tools

 \ Integrates with Google Analytics

 \ Customizable URLs

 \ Email Marketing Wizard
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Give your products the star treatment
Showcase your products in style! Your k-ecommerce solution 
includes a Rich Product Catalog: not only can you feature 
multiple photos with each product, you can also add dynamic 
content like videos or spec sheets to your product pages.

 \ Multiple photos with zoom

 \ Rich content like videos & spec sheets

 \ Product attributes

 \ Digital downloads

Sell on multiple web stores
Selling under multiple banners or divisions is no problem. 
k-ecommerce has the flexibility to let you manage multiple web 
stores with a variety of configurations.
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B2B ecommerce
Optimize your ecommerce store robust B2B functionalities that are available out-of-
the-box and gain the competitive edge in this increasingly global market. Because your 
web store will be available round the clock, your clients can make no-fuss purchases 
no matter where they are, whenever it’s convenient for them.

Give your customers a personalized experience
k-ecommerce is optimized for B2B businesses. Give your B2B customers an online 
B2C experience that will keep them coming back.

 \  Personalized and secure online 
accounts

 \  Multiple shipping addresses and 
contacts per account

 \  k-ecommerce’s native Single Sign-On 
(SSO)

 \  Customer-Specific Catalog for 
customized catalogs, pricing and 
payment terms

 \  Online invoices and quotes

 \  Purchasing rules and order approval 
workflows

 \  Access to historical account 
information

 \  Access to previous orders and 
frequently ordered products for easy 
reorder

 \  Schedule recurring orders

 \  Collaborative file sharing tools

 \  Product customizer

 \  Express Order (Excel-enabled)

 \  Purchase Lists & Saved Carts

 \ On Account payment

 \ Online Bill Pay

 \  Punch-out integration 

Secure online account

Single sign-on

Customized catalogs

Product customizer
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Better equip your 
sales team
Sell face-to-face with sales portal
Enable your sales reps with the autonomy of a full-scale self-service 
capabilities, managing accounts and placing orders through the 
ecommerce platform instead of entering them manually (and the 
costly human error that comes with it sometimes). Now they can 
sell in real time from any web-enabled device, with the same ease 
and convenience your customers enjoy on your B2B online store.

 \  Ability to create orders, quotes and returns from anywhere, 
anytime

 \  Real-time pricing and availability

 \  Customer order/account history

 \  Permission-based logins per team member with no seat 
limitations

 \  File collaboration tool

 \  Same web store experience as customers
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Hassle-free order 
fulfillment
With k-ecommerce, order processing is always accurate and simple. From a 
selection of trusted payment options to an integrated tax and shipping calculator, it 
has never been easier to fulfill your customers’ orders.

Accept payments securely
Breathe easier knowing that your clients’ credit card data is handled with the utmost 
security. k-ecommerce’s PCI implementation protects customer information and 
ensures confidential data security, and our cloud is fully PCI-DSS certified to make 
PCI-DSS compliance even easier for your business.

 \  Multiple payment options including major credit cards and gift cards 

 \  Merchant accounts with multiple currencies 

 \  Credit card tokenization 

 \  Address Verification Service (AVS)

 \  Card Verification Value Code (CVV2) 

 \  Online invoices and statements

 \  Easy, secure and automatic back order payment recovery for pre-authorized 
credit card orders
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k•ecommerce  
integrated payments 

KIP gives your business a complete, secure, omnichannel digital payment solution 
integrated to Microsoft Dynamics 365 Business Central and GP ERP platforms: invoice 
payment for your customers, transaction processing for your team, and competitively 
priced gateway and merchant account services.

Key features and benefits

Microsoft Dynamics 365 Business 
Central and GP Integration: 
Real-time communication between your 
payment solution and your ERP ensures 
speed and accuracy on every transaction.

PCI Secure: 
All transactions are processed in our PCI 
Level 1 Certified private cloud environment 
and use AVS/CV2 validation to ensure the 
security of your customers’ cardholder data.

Simplified Bank Reconciliation:
Process credit card, bank transfers, 
deposits, early payment discounts or void 
payments from all sales channels and 
post payments to the general ledger with 
no risk of error.

Get Paid Faster:
Minimize payment turnaround and keep 
your customers coming back.

Lower Business Costs: 
Reduce routine payment and account 
management calls to your staff.

24/7 Payment Portal:
Empower your customers with the 
freedom to pay their bills online with 
the payment portal fully integrated to 
Dynamics 365 Business Central.

The best rates for you:
A competitive, “blended” merchant rate 
without any hidden fees or surcharges.

All transaction data at your fingertips:
Easily access transaction history within 
Dynamics 365 Business Central and use 
advanced search criteria to zero in on the 
information you need. 

Complimentary in-house support.
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Tax your orders accurately
 \ k-ecommerce has an integrated sales tax tool that keeps 

your tax rates accurate.

 \ Tax schedules pulled from your ERP

 \ Integration with third party tax services such as Avalara

Ship your products with ease
 \ We make shipping your products easy with integrated 

shipping tools.

 \ Calculate standard shipping in real-time with USPS, UPS, 
FedEx, Canada Post and Purolator

 \ Calculations based on weight and dimensions set up in 
your ERP

 \ Supports multiple warehouses

 \ Supports unlimited shipping methods

 \ Real-time order tracking dashboard

 \ Integration with your shipping logic or TMS
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Customer Data

Product Data

Inventory

Pricing

Shipping

Payment

Order

Your ERP
k-ecommerce

SyncTechnology

One store, many markets
Your web store is just the beginning. k-ecommerce doesn’t 
limit you to selling all your products in one place. With us, you 
can diversify your sales strategy by opening your business to 
marketplaces like Amazon, eBay and more.

Sell on Facebook
Social media connects us directly with our favorite brands. Take 
that connection a step further and monetize your Facebook 
presence by letting your customers shop right from your 
Facebook Store.

Diversify your online sales channels
Marketplaces like Amazon and eBay are very popular with online 
consumers. k-ecommerce brings those consumers to you with 
Online Marketplace Integration. All your pricing, availability, and 
catalogs are maintained in just one database, and orders made 
through these marketplaces write back to your ERP for you to 
pick, pack, and fill.
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The perfect solution for 
your business
No two web stores are alike. Getting the most from k-ecommerce’s cutting-
edge capabilities can mean very different choices from one business to 
another, so we offer you a variety of ways to incorporate k-ecommerce into 
your sales strategy.

Fast and easy with the cloud
Our Software as a Service (SaaS) option will get you online in weeks instead 
of months, maximizing your ROI with minimal work on your end. Our cloud 
is PCI-DSS certified, an absolute must to protect your customers and your 
business. This alone will save you a lot of time and money, and you can rest 
assured that your customer’s data is protected.

 \ Monthly subscription-based pricing 

 \ Save on PCI compliance fees

 \ No need to purchase extra hardware

 \ We handle the maintenance for you

 \ 99.95% uptime so your clients can shop 24/7/365

 \ Dedicated environment available
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Full control with a license
Prefer to keep everything in-house? 
k-ecommerce is also available as a license. 
This option gives you the flexibility to set 
up your own infrastructure and customize 
everything yourself. You will need to use your 
own licenses and obtain your own PCIDSS 
certification for secure payment processing.

Get a dedicated environment
If you want to retain a good amount of control 
without the hassle of going through a compliance 
audit, then a dedicated environment in our PCI-DSS 
certified cloud is the right choice for you. You’ll have 
access to a virtual environment via VPN.

Scale with Microsoft Azure™
Bring the scalability and agility of Microsoft Azure™ to 
your ecommerce business.
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Going above and beyond    
is what we do
With k-ecommerce, you get more than an integrated ecommerce solution. Every 
project is unique, and we pride ourselves on offering you exceptional service to meet 
all your web store’s needs.

Customize your experience
Have a unique idea? Need something tailor-made for your business? Our expert 
development team will work with you directly to make your vision happen. 
k-ecommerce is built using the .NET framework, and we have the knowledge and 
experience to adapt it to whatever your needs may be. Our pricing structure is also 
based on our customers’ business needs, always allowing room for scalability. When 
our customers grow, we grow with them.

Building a web store can be a daunting task. There are many things to think about and 
remember as you get ready to launch your online business. But with k-ecommerce, 
it’s a cinch thanks to our dedicated project management professionals. Highly trained 
and knowledgeable, our project managers are experts in ecommerce, and work 
right beside you every step of the way to get your web store up and running.

 \  Your project manager is your main point of contact from conception to delivery 

 \  They represent your best interests on your behalf to save you time 

 \ They make certain the highest standards of quality are met every step of the way 

 \  They keep your business’ needs in mind and ensure your satisfaction

Contact us
sales@k-ecommerce.com

www.k-ecommerce.com

USA & Canada
1-855-532-6663

International
1-734-928-6010
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